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INTERNATIONAL RELATIONS OFFICE (IRO)
QUESTIONNAIRE
IRO SERVICES

 General Information:

1. Sex:            a) female              b) male       

2. Age: ………………………………………………………………………………......

3. Tick the correct option:  a) Staff                 b) Student             c) Other  
4. Institution of Origin: ………………………………………………………
5. Professional Category: (staff and others only) ………………………………………
6. Scientific Field: (staff and others only)………………………………………………
7. Number of years of higher education enrolment (students only)
8. How did you get to know the International Relations Office? (multiple choice just for students)  

a) Internet 




b) Through the departments 


c) Through my teachers 


d) Through my school mates 

9. How did you contact the IRO? (multiple choice question) 
a) personally 
b) by phone 

c) by email 

10. Why did you contact the Office? (multiple choice question)

a) To get information on international exchange opportunities 



b) To get information on international research programmes/projects 

c) To seek support for the establishment of international cooperation agreements/protocols 








d) To seek support in the fulfilment of applications to international research programmes/projects 









e) To establish contracts with partner Universities 





f) To get support for contacting partner Universities




g) To get support for fulfilling forms 






h) Organization of International events






i) Other 









11. How would you grade the service delay?
a) Very low 
   
b) Low 
   
c) Reasonable  
d) High 
   
e) Very high 
   
12. How would you grade the information received? 

a) Very complete / fully satisfactory   

b) Complete/satisfactory                      

c) Sufficient                                          

d) Insufficient                                       

e) Clearly Insufficient / unsatisfactory 
13. How would you grade the effectiveness of IRO staff?

a) Excellent            

b) Good                  

c) Sufficient            

d) Insufficient         

e) Unsatisfactory    
14. How would you grade the politeness of IRO staff?

a) Excellent           

b) Good                 

c) Sufficient          

d) Insufficient       

e) Unsatisfactory  
15. How would you grade the responsiveness of IRO staff?
a) Excellent           


b) Good                 


c) Sufficient          


d) Insufficient       


e) Unsatisfactory  
16. Do you know IRO web site? (if not go to nr.18) ..........................................................
17. How would you grade it?

a) Very Good        

b) Good                 

c) Sufficient          

d) Insufficient       

e) Bad                   
18. How would you grade the quality of IRO services in general?  

a) Very Good      

b) Good               

c) Sufficient         


d) Insufficient      


e) Unsatisfactory 
19. Suggestions:
......................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….







The goal of this questionnaire is to collect opinions on the quality of the services provided by this Office in order to understand if they are appropriate and effective or otherwise they need to be improved and, should there be the case, what aspects need to be improved so as to meet the public's needs. 


The resulting data will be the base for a continuous improvement of our services.


When filling in the questionnaire please be clear, honest and fair. 


Your opinion matters to us!
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